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Chapter DFI-SL 12
REMOTE SERVICE UNITS

DFI-SL12.01 Joint rule. DFI-SL 12.07 Allocation of liability.

DFI-SL 12.02 Definitions. DFI-SL 12.08 Customer service and disclosure requirements.
DFI-SL 12.03 Advance notice and approval required. DFI-SL 12.09 Chage backs.

DFI-SL 12.04 Restrictions on access prohibited. DFI-SL 12.10 Advertising restrictions.

DFI-SL 12.05 Discriminatory rates or services prohibited. DFI-SL 12.11  Filing of supplemental information.

DFI-SL 12.06 Confidentiality and security requirements.

Note: Chapter S-L 12 was renumbered chapter DFI-SL 12 under s. 13.93 (2ggquisition, placement or operation of a remote service unit,
S?J)lyl'iggtgtsl'\ig“glco"ec“ons made under s. 13.93 (2m) (b) 6. and 7.Ré@isler | njessthe unit is availablen a nondiscriminatory basis to the-fol
' ' lowing financial institutions and their designated customers:

DFI-SL 12.01 Jointrule. This chapter is promulgated as (a) Any financial institution that has its honoffice in this
ajoint rule by the dfce of thedivision of savings institutions and state;
the division of banking iraccordance with s. 215.13 (46) (a) 1., (b) Any other association which is qualified to do business in
Stats. this state and has obtained the written consent of a savings and

Note: See chs. DFI-Bkg 14, DFI-CU 63 and DFI-SB 12sVidm. Code. loan association that has its homéaz in this state and is making
History: Cr. RegisterJune, 1989, No. 402,fe7-1-89. useof the unit: and

DFI-SL 12.02 Definitions. In this chapter: (c) Any other bank which is qualifieb do business in this
P dstateand has obtained the written approvahdfank that has its

(1) “Commissioner'meanshe commissioner of savings an home ofice in this state and is making use of the unit; and

loanor his or her authorized representative.

p " (d) Any other credit union which is qualified to do business in
( 4)(28)tat2ays mean calendar days computed under s. 990'0%3 state and has obtained the written consent of a credit union that

3) “Fi alinstitution” o federal . szasits home dice in this state and is making use of the unit.
(3) “Financialinstitution” means a state or federal savings an {2) ExcepTioNs. The temporary limitation of access to a

loanassociation, a state or national bank, a state or federal credit Steservice unit to designated customers of desigrfatad-

union ?f a mutual savings t_)?nk. ) __cialinstitutions for reasonable test periods determined by the divi
(4) "Remote service unit” means a remote service unit a§onwill not be deemed in violation of this section if approved by

definedin s. 215.13 (46) (a), Stats., or a remote terminal as defingg givision in writing. The division magipprove such limitations
in's. 186.13 (15) (b), Stats., or a customer bank communicatiofs g aspp

terminalas defined in s. 221.0303 (1), Stats. (a) The divisionconsiders it necessary or desirable to permit

(5) “Supplier” means any person furnishing equipmentestrictedoperation duringeriods of testing or experimentation;
goods or services used to completay function performed .,

througha given remote service unit.

Note: The commissioner of savings and loan has been replaced by the division.of(b) The division determines that the accommodation of-addi

banking. tional users is beyond the capacity of existeguipment and a
History: Cr. RegisterJune, 1989, No. 402 fe7-1-89;correction in (4) made  goodfaith efort is beingmade to accommodate them within & rea
under s. 13.92 (4) (b) 1., Stats., Register December 2012 No. 684. sonableperiod of time determined by the division.

. History: Cr. RegisterJune, 1989, No. 402,fe7-1-89.
DFI-SL 12.03 Advance notice and approval

required. Each association proposing to engagan activity DFI-SL 12.05 Discriminatory rates or services pro -
authorizecunder s. 215.13 (46), Stats., or propostnghange the hibited. A remote servicenit will not be deemed available for
placeor manner in which it engages in such an activity shall filgseon a nondiscriminatory basis unless:

with the division an application containing such information as (1) Userrees. The fees chaed to a financial institution for

the division may frohm time to tilme prhescrlibe. No assqciatir?nhmqﬁe use of the unit by the institutia its customers are equitably
cr?mme_n_cea_ny suc 4 ac“;'t%’ un ESSt € place adtm |n§_r In WNICN - 3 5portionedand reasonablseflect the costs of the services actu
the activity is conducted has been approvedttiy division in - 5y hrovided to the institution or customeBuch fees may pro

writing or the division does not take written objection (0db86  yigetor the amortization oflevelopment costs and capital expen
ciation’s completed applicatiowithin 30 days after it has been i ,resover a reasonable period of time.

filed under this section. the division regularly receives informa 2 C Each fi il instituti ki
tion on additions, deletions or changes in locations of remote ser éo% tthTr?’t\AriRaSERglr(r:nE'f"ts (a:lcstolrgzrr]s?lt% rlr?:kleu 'ggg? allri]g)f
vice units from a suppliean associatiois excused from filing an Y unit may permit its cu u

applicationmerely to add, deleter change the place at which itiunctionsperformed by the unit @ach location of the unit or only
offers the services. An éssociatimay not commence or con thosefunctions and locations thatich institution elects to make

tinue to engage in any activity authorized under s. 215.13 (4gy’allableto Its customers.

Stats. f, in the opinion of the division, the activity is beyond the (3) TECHNICAL INFORMATION AND SPECIFICATIONS. Each sup
financial or management capabilities of the association, wouldier provides at reasonable cost such technical information and
resultin unfair competition among financial institutions, or i$Pecificationsas may be necessary to enable a finaititution

otherwisein violation of this chapter thatis eligible touse the unit, or any data processor serving the
History: Cr. RegisterJune, 1989, No. 402,fe7-1-89. accountof such an institution, to obtain interface with the unit.
- - (4) OTtHERREQUIREMENTS. No financial institution eligible to
DFI-SL 12.04 Restrictions on access prohibited. usethe unit is requiretb purchase from any supplier any goods,

(1) GENERALPROVISIONS. Except as provided in sub. (2), no assaequipmentor services not reasonably necessary to complete
ciation may directly or indirectlyacquire, place or operate atransactiorthrough the unit.
remoteservice unit, and no association m@grticipate in the  History: Cr. RegisterJune, 1989, No. 402,fe7-1-89.
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DFI-SL 12.06 Confidentiality and security require - indicatewith reasonable specificity the identity of any tharty
ments. No association may directly or indirectly acquire, placéo whom funds are electronically transferred, the identity of the
or operatea remote service unit, and no association may particustomer’saccount, the amount of funds transferibe, type of
patein the acquisition, placement or operation of a remote servitansactiorand the date of the transaction. A customer may be
unit, unless precautions acceptable to the division are providedrequiredto reenter an access device, such aeard, at a terminal

(1) PRECAUTIONS AGAINST UNAUTHORIZED ACCESS. Prevent in order to receive transaction documentatiaailithe following

unauthorizedaccess to, or use of, the unit. conditionsare met:

(2) PRECAUTIONSTO ASSURECONFIDENTIALITY. Prevent infor (a) The terminal simultaneously controls distribution of prod
mation regardinga transaction conducted through the unit frorHCtS at several locations on the same site to more than one cus
beingdisclosed to any person other than: tomer;

(a) The customer making the transaction; (b) Eachcustomer must remove the access device from the ter

(b) Any other person who is a party to the transaction or is né;glnal and moveo another location in order to complete the trans

essanyto efect the transaction, but only tioe extent that the infor ttion;and ) ) )
mationdisclosed is necessary tdegft the transaction; or (c) The terminal cannot produce transaction documentation
a particular transaction until tlreistomer completes distribu

(c) Those persons lawfully authorized to have access to {%En o
recordsof the association or of parties to the transaction. ign of the product and the amount of the transaction is known.
(3) WRITTEN DISCLOSURE OF SERVICESAND CHARGES. Each

ITEl(DB)Eﬁgj%%ﬂ;ﬁ%g%ﬁiﬁ};ﬁ d F;Ehg?ggrsriz\gﬁi LS%I/S. dlijr?gﬂlsB;:usCUStom-em an association whosgcount with the association is
tomersaccess to the unit is issued only: accessibléhrougha remote service unit shall be provided with a
T written statement of the terms arabnditions governing the
(a) Inresponse to a request or application therefor; or  account. Such a statement shak provided at the time that the
(b) As arenewal of, or in substitution fan accepted card or customeliis issued &ard or other meansfafding access through
othermeans of access, whether issued by the initial issuesumr a the remote service unit, and whenever the termscamdlitions
Cessor. governingthe account are amended. The statement shall set out:

History: Cr. RegisterJune, 1989, No. 402,fe7-1-89. (a) Applicable limitations on the custometiability for unau
) o thorizeduse of the means providing access through the remote
DFI-SL 12.07 Allocation of liability . (1) BETWEEN serviceunit, and the address and telephone nurobtite person
ASSOCIATION AND THIRD PARTIES. Each activity authorized under o pe notified in the event thitte means &rding the customer
s. 215.13 (46), Stats., shall be conducted in accordance with&esshrough the remote service unit is lost or stolen or the cus

written agreement betweehe association and any participatingomerotherwise believes thahauthorized access to the account
merchant, service centefata processor or other third pasgt  may be obtained.

ting out the manner in which liability from errors, malfunctions or 1)y the customes right to a periodic statement of transactions
the unauthorized use of a remote service unit will be allocateol?fectingthe account

betweerthe parties. (c) Aninitial disclosure of the specific transactions which,

(2) LIMITED CUSTOMERLIABILITY FORUNAUTHORIZED USE. (8)  gypject to the capabilities of individual terminals, may be per
The liability of a customer adn association for the “”aumor'ze(formedthrough the remote service unit.

useof a plastic card or other means providing the customer acces
to a remote service unit may not exceed the ledsbe following: - K
for the use of the remote service unit.

1. $50. (e) Any limitation imposed on the number of remote service

2. The amount of any monggroperty or servicesbtained it transactions permitted within any given period of time.
by its unauthorized use prior to the time the association is notlfle&ismry: Cr. Register June, 1989, No. 402,fe7-1-89.

of, or otherwisebecomes aware of, circumstances which lead to

the belief that unauthorized access to the custtsracount may DFI-SL 12.09 Charge backs. When any salef goods or

be obtained. Notice is sfifient when the customer takeach servicess paid directly through a remote service unit and involves

stepsas may reasonably be required in the ordinary course ef bugi aggregate transfer of funds of $50 or more from an account of

nessto provide the association with the pertinent information. 3 customer in an associationth@account of another person but
(b) A customer furnishing another person with the plastic caddesnot involve a check or draft, the association shall reverse the

or other means providing access tfee customes account transactionand recredit the customigraccount upon receipt of

througha remote service unit shall be deemed to authorize atil or written notice by the customer within 3 business days after

transactionshat may be accomplished by that means until the cube date of the sale. “Business day” means the pamyfiay on

tomerhas given actual notice to the association that furthertramghich an association is opdar carrying on substantially all of its

d) Any chages to the customer for account maintenance or

actionsare unauthorized. businesdunctions.
History: Cr. RegisterJune, 1989, No. 402,fe¥-1-89. History: Cr. RegisterJune, 1989, No. 402,fe¥-1-89.
DFI-SL 12.08 Customer service and disclosure DFI-SL 12.10 Advertising restrictions. If use of a

requirements. (1) PERIODICSTATEMENTS. An association shall remoteservice unit is restricted under s. DFI-SL 12.04 (2) te des
provideeach customewith a periodic statement of each accourignatedfinancial institutions, all advertisements regarding the
of the customer that is accessible through a remote service Uit shall clearly state that use of the unit will be available te cus
The statement shall be provided @nmonthly basis for each tomersof other financial institutions at the endtbe period of
monthin which a transaction occurer once every 3 months, restricteduse authorized by the division. .
whicheveris more frequent. The statement shall identifycie,  History: Cr. RegisterJune, 1989, No. 402,fe7-1-89 am. RegisterMarch,
locationand nature of each transactioAn account statement T '

issued under this subsection may include transactions madepr_g| 12.11 Filing of supplemental information.

througha remote service unit or otherwise. Each association engaging in an activiagthorized under s.
(2) TRANSACTION DOCUMENTATION. Every transfer of funds 215.13(46), Stats., shall file with the division such additional

madethrough a remote service unit Bycustomer of an associa information regarding its activity as the divisionay from time

tion shall be evidenced by a written document neadglableto  to time require.

the customer at the time of the transaction. The document shakistory: Cr. RegisterJune, 1989, No. 402 fe7-1-89.
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